
 
 

 
 

 

 
 

ATAS 
Proceedings 

 
 
 

ISBN 978-989-96353-3-3



 

2 
 

 
Comissão Organizadora 
Teresa de Noronha (University of 
Algarve/CIEO) 
mtvaz@ualg.pt 
Tomaz Dentinho (University of Azores/ 
APDR) tomazdentinho@uac.pt 
Elisabete Martins (APDR)  
apdr@apdr.pt 
Marlene Fernandes (CIEO) 
cieo@ualg.pt 
Julieta Rosa (CIEO)  
jarosa@ualg.pt 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Comissão Científica 
Adriano Pimpão  (Universidade do Algarve); 
Antónia Jesus Henriques Correia  (Universidade 
do Algarve);  António Covas  (Universidade do 
Algarve);  António Almeida  (Universidade da 
Madeira);  Cassio Rolim ( Universidade Federal 
do Paraná/ ABER); Conceição Rego 
(Universidade de Évora); Eduardo Anselmo 
Castro (Universidade de Aveiro); Francisco 
Carballo-Cruz (Universidade do Minho);  Hugo 
Emanuel da Cruz Pinto (Universidade do 
Algarve);  João Azevedo  (Instituto Politécnico 
de Bragança);  João Pinto  Guerreiro 
(Universidade do Algarve); João Soares  
(Universidade Técnica de Lisboa);  Joaquim 
Pires Pina  (Universidade Nova de Lisboa);  
Jorge Carvalho  (Universidade de Aveiro); Jorge 
Sousa Brito  (Universidade Jean Piaget de Cabo 
Verde);  José Pedro Pontes (Universidade 
Técnica de Lisboa);  José Manuel Jurado  
(Universidad de Huelva); José Silva Costa 
(Universidade do Porto); Juan Antonio Márquez 
Domínguez (Universidad de Huelva); Manuel 
Margarido Tão (Universidade do Algarve); 
Miguel Angel Márquez Paniagua 
(AECR/Universidad de Extremadura); Miranda 
Miguel (Instituto Superior de Ciências da 
Educação (ISCED) do Huambo); Nuno Martins 
(Universidade Católica Portuguesa (Porto)); 
Paulo Pinho (Universidade do Porto); Pedro 
Ramos (Universidade de Coimbra); Ricardo 
Fabrício (Universidade da Madeira); Rita 
Anastácio (Instituto Politécnico de Tomar); Rui 
Baptista (Instituto Superior Técnico); Teresa de 
Noronha (Universidade do Algarve); Tomaz 
Ponce dentinho (Universidade dos Açores); 
Xavier Vence Deza (AECR/ Universidade de 
Santiago de Compostela).

 
UNIVERSIDADE DO ALGARVE 
 
Research Center for Spatial and 
Organizational Dynamics - CIEO 
University of Algarve 
Campus de Gambelas – Building 9 
8005-139 
Faro, Portugal 

ASSOCIAÇÃO PORTUGUESA PARA O 
DESENVOLVIMENTO REGIONAL (APDR) 
 
Universidade dos Açores  
Rua Capitão João D’Ávila 
9700-042 Angra do Heroísmo 
Terceira, Açores, Portugal 
 
 

 
 
 
 
 

 

                                                                 



 

3 
 

 

INDÍCE 
 
Bartolomeu Session ......................................................................................... 9 
TRANSFERÊNCIA DE CONHECIMENTO EM PORTUGAL E ESPANHA: FUNÇÃO E EFICÁCIA DOS 
ORGANISMOS DE INTERFACE ACADÉMICA NOS SISTEMAS REGIONAIS DE INOVAÇÃO ......... 10 

COMPOSIÇÃO E DISTRIBUIÇÃO DAS ESTRUTURAS MORFOLÓGICAS DOS AGLOMERADOS NO 
TERRITÓRIO ............................................................................................................................. 28 

DE ‘PAÍSES SUBDESENVOLVIDOS’ À ‘FRONTEIRA DO SUBDESENVOLVIMENTO’ – CONTRIBUTO 
PARA UM DEBATE CONCEITUAL DO DESENVOLVIMENTO ...................................................... 47 

TOURISM AS A MAGNET FOR CREATIVITY: INSIGHTS FOR CREATIVE CLASS ATTRACTION IN A 
TOURISM‐BASED REGION ....................................................................................................... 60 

MEASURING SERVICE QUALITY IN URBAN PUBLIC TRANSPORT: A CASE OF STUDY IN SPAIN 73 

Session A1 ...................................................................................................... 85 

Globalization and regional development ...................................................... 85 
REGIONAL PROFILES OF SPECIALIZATION AND GROWTH IN EUROPE .................................... 86 

ESTIMATIVA  DA  BALANÇA  COMERCIAL  (INTERNACIONAL  E  INTER‐REGIONAL)  PARA  DUAS 
REGIÕES NUTS III PORTUGUESAS: COVA DA BEIRA E PINHAL INTERIOR SUL ......................... 97 

Session A2 .................................................................................................... 105 

Regional development policies ................................................................... 105 
THE  CHARACTERISTICS AND REGIONAL DISTRIBUTION OF OLDER WORKERS  IN  PORTUGAL
 ............................................................................................................................................... 106 

Session  B1 ................................................................................................... 125 

Portuguese-Spanish Workshop on Integrated Management for Sustainable 
Development ................................................................................................. 125 
IMPACTOS  DA  PRODUÇÃO  CAFEEIRA  EM  SISTEMA  AGROFLORESTAL  PARA  O 
DESENVOLVIMENTO SUSTENTÁVEL DE REGIÕES DEGRADADAS .......................................... 126 

ANÁLISE DA COMPETITIVIDADE DO CAFÉ EM TIMOR LESTE EM FUNÇÃO DA ACESSIBILIDADE 
DAS PLANTAÇÕES .................................................................................................................. 134 

Session B2 .................................................................................................... 151 

Regional development policies ................................................................... 151 
A GEOGRAFIA DA HABITAÇÃO EM PORTUGAL CONTINENTAL 2001‐2011 ........................... 152 

SHOULD  PARTICIPATION  BE  SEEN  AS  A  COMMON  GOOD?  LOCAL  INSTITUTIONAL 
CAPABILITIES FOR SUSTAINABLE MOBILITY .......................................................................... 168 

Session  B3 ................................................................................................... 180 

Innovation and território .............................................................................. 180 



 

4 
 

O  AVANÇO DA  INDÚSTRIA DO  ÁLCOOL/ETANOL  E  AÇÚCAR  E O DESENVOLVIMENTO DOS 
PEQUENOS  MUNICÍPIOS  NO  NORTE  PARANAENSE  –  BRASIL:  A  CONSTRUÇÃO  DE  UMA 
AGENDA PÚBLICA .................................................................................................................. 181 

A  GESTÃO  SOCIAL  NO  TERRITÓRIO  DA  CIDADANIA  DO  NOROESTE  COLONIAL  DO  RIO 
GRANDE  DO  SUL  /BRASIL:  UM  ESTUDO  DE  CASO  DOS  MUNICÍPIOS  DE  CONDOR, 
DERRUBADAS, ESPERANÇA DO SUL, NOVA RAMADA, PEJUÇARA E TRÊS PASSOS ............... 198 

INDICADOR DE GOVERNANÇA MUNICIPAL: VERSÃO 1.0 ...................................................... 210 

DESENVOLVIMENTO, INOVAÇÃO E PADRÕES DE FINANCIAMENTO DA INOVAÇÃO NO BRASIL: 
MUDANÇAS NECESSÁRIAS. ................................................................................................... 220 

Session C1 .................................................................................................... 231 

Innovation and Regional Dynamics ............................................................ 231 
INSTRUMENTS OF PLACE BRANDING AND REGIONAL DYNAMICS: GUIMARÃES AS EUROPEAN 
CAPITAL OF CULTURE ............................................................................................................ 232 

LA  INNOVACIÓN  COMO  EJE  ESTRATÉGICO  DEL  DESARROLLO  RURAL:  LEADER  II  EN  LA 
COMARCA DE ALISTE, TÁBARA Y ALBA ................................................................................. 243 

ICT TECHNOLOGIES  IN EUROPE: A STUDY OF TECHNOLOGICAL DIFFUSION AND ECONOMIC 
GROWTH UNDER NETWORK THEORY ................................................................................... 259 

INSTABILIDADE  FINANCEIRA  NO  ESPAÇO:  UMA  ABORDAGEM MONETÁRIA  DA  DINÂMICA 
ECONÔMICA REGIONAL ........................................................................................................ 267 

INTERAÇÃO  UNIVERSIDADE  –  EMPRESAS:  O  CASO  DO  SETOR  SUCRO‐ALCOOLEIRO  DE 
PERNAMBUCO ....................................................................................................................... 286 

Session C2 .................................................................................................... 301 

Spatial Econometrics ................................................................................... 301 
CONVERGENCE  AT  LOCAL  LEVEL:  AN  EXPLORATORY  SPATIAL  ANALYSIS  APPLIED  TO  THE 
PORTUGUESE MUNICIPALITIES ............................................................................................. 302 

A HETEROGENEIDADE TERRITORIAL NA COMPREENSÃO DE SUB‐MERCADOS HABITACIONAIS
 ............................................................................................................................................... 311 

Session C3 .................................................................................................... 325 

Nature Management and Conservation ...................................................... 325 
ANÁLISE  COMPARATIVA DE  SISTEMAS  PARA AVALIAÇÃO DE  IMPACTOS DE  TECNOLOGIAS 
APLICADAS À PRODUÇÃO CAFEEIRA ..................................................................................... 326 

Session D1 .................................................................................................... 336 

Innovation and Territory .............................................................................. 336 
UNIVERSITIES, COMMUNITIES AND REGIONAL INNOVATION STRATEGIES .......................... 337 

INNOVATION IN RURAL AREAS: TOWARDS A NEW MODEL? ................................................ 344 

LA  COOPERACIÓN  LOCAL  ENTRE  GALICIA  Y  EL  NORTE  DE  PORTUGAL  COMO  PROYECTO 
TERRITORIAL .......................................................................................................................... 354 



 

5 
 

PROCESSOS  DE  INOVAÇÃO  URBANA  E  ELABORAÇÃO  DE  CAPITAL  SOCIAL:  O  PROJECTO 
ALMADA LABORATÓRIO DE IDEIAS ....................................................................................... 363 

OS  IMPACTOS DA “GUIMARÃES CAPITAL EUROPEIA DA CULTURA 2012”: PERCEPÇÕES DAS 
ASSOCIAÇÕES LOCAIS ............................................................................................................ 373 

O LONGO CAMINHO PARA A INOVAÇÃO REGIONAL NO APRENDIZADO: A INTRODUÇÃO DO 
PBL EM UMA UNIVERSIDADE BRASILEIRA ............................................................................ 384 

Session D2 .................................................................................................... 395 

Globalization and regional development .................................................... 395 
INDICADORES DE DOTAÇÃO E QUALIDADE DAS  INFRAESTRUTURAS COM UMA APLICAÇÃO 
EMPÍRICA A PORTUGAL ......................................................................................................... 396 

DINÂMICAS DE OCUPAÇÃO DO SOLO NA EURO‐REGIÃO: GALICIA ‐ NORTE DE PORTUGAL 411 

SINCRONIZAÇÃO DOS CICLOS ECONÓMICOS AO NÍVEL REGIONAL: O CASO PORTUGUÊS .. 426 

A ORIENTAÇÃO  EXPORTADORA DA  FILEIRA  FLORESTAL: UMA  ANÁLISE GEOGRÁFICA  E DE 
CONTEXTO ............................................................................................................................. 441 

O CONTRIBUTO DO DATACENTRO PARA O DESENVOLVIMENTO REGIONAL ....................... 471 

POLÍTICAS E MODELOS DE DESENVOLVIMENTO TERRITORIAL NA EUROPA E EM PORTUGAL.
 ............................................................................................................................................... 478 

Session D3 .................................................................................................... 495 

Tourism and sustainable development ...................................................... 495 
UN MODELO DE PLANIFICACIÓN  TURÍSTICA  SUSTENTABLE: COMPONENTES  Y RELACIONES
 ............................................................................................................................................... 496 

UNA  APROXIMACIÓN  AL  IMPACTO  DE  LA  ALTA  VELOCIDAD  FERROVIARIA  EN  EL  SECTOR 
TURÍSTICO DE ANDALUCÍA .................................................................................................... 501 

Session D4 .................................................................................................... 509 

Local and rural development ....................................................................... 509 
PLANEJAMENTO  DO  DESENVOLVIMENTO  E  ELABORAÇÃO  DE  ORÇAMENTOS  PÚBLICOS:  A 
PARTICIPAÇÃO DA SOCIEDADE CIVIL .................................................................................... 510 

IMPACTOS ECONÔMICOS DA INSTALAÇÃO DE UM SHOPPING CENTER EM SEU ENTORNO: O 
CASO DO SHOPPING INDEPENDÊNCIA EM JUIZ DE FORA ..................................................... 525 

GOVERNANCE TERRITORIAL LOCAL: CASO DE ESTUDO DA CIDADE DA GUARDA ................ 534 

INSTITUTIONAL  RELATIONSHIPS  WITHIN  LOCAL  DEVELOPMENT  ASSOCIATIONS:  AN 
EXPLORATORY STUDY CONSIDERING COOPERATION AND COMMUNICATION ................... 550 

SIGNIFICADO DOS TERRITÓRIOS DE MONTANHA EM PORTUGAL. PROBLEMAS ESTRUTURAIS, 
CONDIÇÕES ECONÓMICAS E GOVERNANÇA. ........................................................................ 557 

TOURIST MOTIVATION OF  THE  RESIDENTS OF  THE URBAN QUADRILÁTERO OF MINHO:  A 
GENDER ANALYSIS ................................................................................................................. 576 

Session D5 .................................................................................................... 584 



 

6 
 

Regional development policies ................................................................... 584 
OS  INVESTIMENTOS DAS MULTINACIONAIS BRASILEIRAS EM PORTUGAL: OS EFEITOS E OS 
FACTORES DE SUCESSO ......................................................................................................... 585 

DESARROLLO  SOCIOECONÓMICO  LOCAL  EN  BASE  AL  TURISMO  DEL  VINO:  EL MARCO  DE 
JEREZ (ESPAÑA). .................................................................................................................... 605 

VALUING END‐USERS ELECTRICITY GENERATION COSTS IN PORTUGAL ............................... 612 

Session E1 .................................................................................................... 622 

Teaching and Research in Regional Science & Spatial dimensions of the 
crisis of the state .......................................................................................... 622 
DESENVOLVIMENTO:  UM CONCEITO EM CONSTRUÇÃO ..................................................... 623 

ADMINISTRAÇÃO  DO  DESENVOLVIMENTO  NUMA  PERSPECTIVA  GUERREIRISTA: 
CONCEPÇÕES E CONTRIBUIÇÕES .......................................................................................... 633 

SOBRE A REFORMA POLÍTICA E ADMINISTRATIVA DO ESTADO PORTUGUÊS ...................... 646 

Session E2 .................................................................................................... 655 

Tourism and sustainable development ...................................................... 655 
A  ATIVIDADE  TURÍSTICA  EM  PRESIDENTE  FIGUEIREDO  E  AS  IMPLICAÇÕES 
SOCIOECONÔMICAS E AMBIENTAIS NA ÁREA URBANA DO MUNICÍPIO .............................. 656 

MOTIVAÇÕES PUSH E PULL DOS ENOTURISTAS DO DOURO ................................................ 665 

FORMAÇÃO DE CIRCUITOS TURÍSTICOS: UMA ANÁLISE COMPARATIVA ENTRE MINAS GERAIS 
E AS ALDEIAS HISTÓRICAS DE PORTUGAL ............................................................................. 683 

AVALIAÇÃO EX‐ANTE, PELOS MEDIA, DA GUIMARÃES 2012 CAPITAL EUROPEIA DA CULTURA
 ............................................................................................................................................... 699 

SHOULD I STAY OR SHOULD I GO? DEMAND PROFILE OF RURAL TOURISM IN PORTUGAL . 710 

Session E3 .................................................................................................... 719 

Operational Models of Regional Economics .............................................. 719 
AN  EXTENSION  OF  MULTILEVEL  INDICATORS:  STUDY  OF  BACKWARD  AND  FORWARD 
LINKAGES ............................................................................................................................... 720 

OS DETERMINANTES DE DESEMPENHO ECONÓMICO DOS MUNICÍPIOS ............................. 735 

AVALIAÇÃO DO IMPACTO SOCIO‐ECONÓMICO DOS INVESTIMENTOS PÚBLICOS: O CASO DA 
REGIÃO NORTE ...................................................................................................................... 746 

MIGRAÇÕES  INTER‐REGIONAIS  NAS  NUTS  III  PORTUGUESAS  –  DIFERENÇAS  NOS 
COMPORTAMENTOS  ENTRE  SEXOS  E  GRUPOS  ETÁRIOS;  ESTIMAÇÃO  DE  SALDOS 
MIGRATÓRIOS ....................................................................................................................... 767 

Session E4 .................................................................................................... 791 

Transport networks and territory & Economics of natural resources and 
environmental ............................................................................................... 791 



 

7 
 

AVALIAÇÃO SOCIOECONÓMICA DA AMPLIAÇÃO DO AEROPORTO FRANCISCO SÁ CARNEIRO: 
UMA ANÁLISE CUSTO‐BENEFÍCIO EX‐POST ........................................................................... 792 

LIBERALIZAÇÃO  E  SERVIÇO  PÚBLICO  NO  TRANSPORTE  MARÍTIMO  REGULAR  DE 
MERCADORIAS: O CASO DO ARQUIPÉLAGO DOS AÇORES ................................................... 816 

O DESEMPENHO DA FILEIRA FLORESTAL E A SUA RELEVÂNCIA NO CONTEXTO DA ECONOMIA 
PORTUGUESA E DAS POLÍTICAS PÚBLICAS ............................................................................ 828 

A ENERGIA E A CRISE. BREVE ANÁLISE DA SITUAÇÃO PORTUGUESA ................................... 859 

Session E5 .................................................................................................... 870 

Instruments of spatial planning & Regionalization and Regional and Local 
Finance .......................................................................................................... 870 
METODOLOGIAS DE ANÁLISE PROSPETIVA. APLICAÇÃO AO MERCADO DE HABITAÇÃO. .... 871 

FISCAL  FEDERALISM,  INSTITUTIONS  AND  SOCIAL  CAPITAL:  LESSONS  FROM  THE  ITALIAN 
MEZZOGIORNO ..................................................................................................................... 880 

A INSUSTENTABILIDADE DAS OCUPAÇÕES URBANAS IRREGULARES EM MANAUS ............. 901 

AS  RECEITAS  NAS  FINANÇAS  LOCAIS:  UMA  CARACTERIZAÇÃO  PARA  OS MUNICÍPIOS    DA 
REGIÃO CENTRO DE PORTUGAL (2003‐2010) ....................................................................... 910 

PROTECTED AREAS AND PLANNING INSTRUMENTS IN CASTILLA Y LEÓN (SPAIN) ............... 933 

O SANEAMENTO BÁSICO E A APLICAÇÃO DE RECURSOS EM AÇÕES E SERVIÇOS PÚBLICOS DE 
SAÚDE .................................................................................................................................... 943 

Session F1 .................................................................................................... 961 

Innovation and Regional Dynamics ............................................................ 961 
INSTITUIÇÕES LOCAIS E DESENVOLVIMENTO REGIONAL: UM ESTUDO DE CASO NA REGIÃO 
SUL DO ESTADO DO RIO DE JANEIRO. ................................................................................... 962 

INVESTIGAÇÃO, DESENVOLVIMENTO  E  INOVAÇÃO NAS  EMPRESAS  PORTUGUESAS  – UMA 
REVISÃO DE LITERATURA ...................................................................................................... 983 

PROCESSOS DE INOVAÇÃO E A ADMINISTRAÇÃO LOCAL ‐ ESTUDO DE CASO ...................... 999 

EM TORNO DO CONTRIBUTO DAS  INSTITUIÇÕES DE ENSINO SUPERIOR PARA A DINÂMICA 
REGIONAL DE CRESCIMENTO ECONÓMICO ........................................................................ 1011 

Session F2 .................................................................................................. 1021 

Local and rural development ..................................................................... 1021 
AGRICULTURA  FAMILIAR,  DIVERSIDADE  EXÓTICA  E  SUSTENTABILIDADE:  PRODUÇÃO  E 
COMÉRCIO DE FLORES NO AMAZONAS ‐ BRASIL. ............................................................... 1022 

AS VANTAGENS COMPETITIVAS DO AMAZONAS PARA A INDÚSTRIA DE BIOCOSMÉTICOS1028 

Session F3 .................................................................................................. 1038 

Economics of natural resources and environmental .............................. 1038 
THE NEW GIANTS FACING DON QUIXOTE: WIND ENERGY AND POLICY IN THE NORTHEAST OF 
BRAZIL .................................................................................................................................. 1039 



 

8 
 

ANÁLISE  DA  DIMENSÃO  DO  DESFLORESTAMENTO  POR  MEIO  DO  USO  DE  IMAGENS  DE 
SATÉLITE EM UM MUNICÍPIO DA AMAZÔNIA LEGAL BRASILEIRA ...................................... 1050 

QUANTIFICAÇÃO DE SECTORES DA ECONOMIA DO MAR PORTUGUÊS .............................. 1067 

O SECTOR DAS PESCAS E A LUTA CONTRA A POBREZA EM SÃO TOMÉ E PRÍNCIPE ........... 1089 

BIRD WATCHING  IN  PRAIA  DA  VITÓRIA  BAY,  AZORES:  CAN  TOURISTS  GET  INVOLVED  IN 
NATURE MANAGEMENT? .................................................................................................... 1105 

Session F4 .................................................................................................. 1119 

Regional development policies ................................................................. 1119 
UM  ESTUDO  SOBRE  AS  IMPROPRIEDADES  TÉCNICAS  EVIDENCIADAS NOS  RELATÓRIOS DE 
PRESTAÇÃO DE CONTAS DAS ESCOLAS MUNICIPAIS DA REGIÃO METROPOLITANA DO RECIFE 
INSCRITAS NO PEA/PDDE .................................................................................................... 1120 

GESTÃO SOCIAL E POLÍTICAS DE DESENVOLVIMENTO TERRITORIAL: O CASO DO TERRITÓRIO 
DA CIDADANIA NOROESTE COLONIAL DO RIO GRANDE DO SUL, BRASIL. .......................... 1129 

ANÁLISIS  DE  LAS  REGIONES  PHASING‐IN  Y  PHASING OUT  EN  EL MARCO  DE  LA  POLÍTICA 
REGIONAL EUROPEA EN EL PERIODO 2007‐2013: EL CASO ESPAÑOL ................................ 1139 

Session F5 .................................................................................................. 1158 

Urban Sustainability ................................................................................... 1158 
FRAMING BUSINESS SUSTAINABILITY IN THE MARKET AND SOCIETY ................................ 1159 

UN  ANÁLISIS  COMPARATIVO  DE  LA  PROVISIÓN  DEL  TRANSPORTE  PÚBLICO  URBANO: 
ESPECIAL REFERENCIA A LA CIUDAD DE MÁLAGA .............................................................. 1164 

O RENDIMENTO NA AVALIAÇÃO IMOBILIÁRIA: O CASO PORTUGUÊS ................................ 1185 

O SETOR DO IMOBILIÁRIO RESIDENCIAL EM PORTUGAL DE 2000 A 2011 ......................... 1204 

EDUCAÇÃO AMBIENTAL COMO  INSTRUMENTO DE GESTÃO: ATIVIDADES E  INTERVENÇÕES 
NA ASSOCIAÇÃO DE RECICLADORES NO MUNICÍPIO DE JAGUARI ‐ RS – BRASIL ................ 1231 

O  SISTEMA  DA  RECICLAGEM  EM  PORTUGAL:  COMPARAÇÃO  COM  OUTROS  ESTADOS‐
MEMBROS ........................................................................................................................... 1239 

VIABILITY  OF  THE  PROVISION  OF  URBAN  INFRASTRUCTURE  IN  ACCORDANCE WITH  THE 
DENSITY. AN APPLICATION TO THE CITY OF HUAMBO. ...................................................... 1249 

 



 

550 
 

 

INSTITUTIONAL RELATIONSHIPS WITHIN LOCAL DEVELOPMENT 
ASSOCIATIONS: AN EXPLORATORY STUDY CONSIDERING 
COOPERATION AND COMMUNICATION 
 
Timothy Leonard Koehnen1,  
1 UTAD-CETRAD, Avª Almeida Lucena, 1, Portugal, tkoehnen@utad.pt 
 
ABSTRACT 
The paper will present empirical data from an exploratory research study of inter-organizational 
linkages within local development associations. These institutions and the links to other governmental 
organizations have been explored. The exploratory study describes the inter-organizational concerns 
and arrangements in the management and governance of these institutions as well as the 
consideration for learning from inter-organizational communication. The paper also addressed 
decentralized decision-making process and inter-organizational relationships to benefit rural 
communities in Portugal. The sample of institutions that responded to a mailed questionnaire are a 
part of the “Federação Portuguesa de Associaçoes de Desenvolvimento Local - MINHA TERRA”. The 
study also discusses the means to improve cooperation, inter-organizational communication and 
strengthen linkages to local populations through public action processes and education.  
Keywords: governance, inter-organisational relationships, social action processes 
 
INTRODUCTION 
The paper addresses inter-organizational communication and relationships considering aspects such 
as communication, coordination and conflict between regional or local organizations involved with the 
work of the Local Development Associations.  These general aspects are analysed based upon an 
adapted instrument constructed by [5].  The interest for the exploratory study (case study survey) is to 
strengthen inter-organizational strategic planning as well as determine how to improve capacity 
building and administrative competencies in management and governance of rural community 
territories and their resources.  
The improvement in relationships among rural organizations in the same sphere of interest is related 
to the integrated rural development approach that attempts to permit organization to “mutually 
reinforce one another” or in other words create synergy among all the institutions in the management 
of the local community, strengthening of citizenship for all social systems in the community and value 
local resources. Organizations in the sphere of influence within an integrated system require 
coordination activities and minimization of conflict [15 and 5]. Position or power imbalances between 
organizations can permit the stronger to ignore the weaker in strategic negotiations. In addition, 
distrust by one organization can disrupt communication channels and the sharing of information.  The 
paper discusses ideological and consensus domain in the section that discusses strategic planning. 
In this section, the paper will justify aspects attributed to the means and density of communication and 
cooperation between agencies in the same sphere of interests [14,13 and 5] and identify additional 
aspects with some duplication of ideas such as the maintenance of linkages to the local level and 
residents, devolution of authority through institutional overlap, conflict reduction, financial support, 
administrative support, preoccupation with differences in organizational performance, the relevance of 
resource management, governance, capacity building, collective action, market forces and clusters of 
interest. These aspects can be improved through a strategic planning process that increases the 
participation of stakeholders at all levels of governance, while minimizing decision making inequalities 
between governmental and non-governmental institutional leaders and local residents concerned with 
improving their livelihoods [9]. 
The results and discussion will present information surrounding the 5-point scale ratings by the 
presidents of the associations and next an interpretation of the information will be discussed.  The 
paper will also identify responses to two open questions concerning organizational objectives and 
projects implemented in the community.  The paper will also describe the strategic planning process 
and close with a conclusion to identify improvements for the performance of these associations as well 
as the network. 
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METHODOLOGY 
The exploratory research study used a case study survey design that has been recommended by [12, 
4 and 2]. The purpose of the research was to describe and assess inter-organizational communication 
and relations by focusing on the answers by the Presidents of the Local Development Associations.  
The case study questionnaire collected qualitative and quantitative data about organizational 
objectives, finance, formal and non-formal communication methods and the perspective of the 
Presidents of these associations on various factors and aspects related to coordination, cooperation 
and conflict or rivalry. 
The presidents of these associations were asked to rate using 5-point scales various aspects of inter-
organizational communication and relations by considering the influence of other rural development 
organizations in the sphere of the management of territories such as the Professional Training and 
Employment (IEFP), Regional Tourism, Social Services, Governo Civil (now does not exist), Municipal 
and Township Governments and other Local Development Associations (ADL)/Non-profit Entities 
(ESFL).  
The questionnaire was adapted from a survey research study carried out by [5] to understand the 
factors influencing inter-organizational relations between extension agencies and other agricultural 
development agencies in Asia.  The study assumes that the inter-organizational relationships within 
spheres of interest are similar to the previous case. 
The population for this study are Presidentes dos Associações de Desenvolvimento Local or members 
of the Federação Portuguesa de Associações de Desenvolvimento Local – Minha Terra.  The study 
sent a mailed questionnaire to 52 of these associations and 21 responded and returned a 
questionnaire by June of 2009.  The response rate for this study is 40%. 
The study identified clues to improve organizational management, strategic planning and decision-
making by the actors or stakeholders involved in the management of local organisations.  In this 
endeavour, the paper addresses aspects associated to the following questions rated by the presidents 
using numerical five-point scales: 1) To what extent are the goals of each of the following agencies 
compatible or complementary to the goal of your organization? 2) How well does each of the following 
agencies perform their respective tasks in assisting or in carrying out rural development/local 
development? 3) How important is it that your organisation coordinates its work with each of the 
following agencies? In other words, is it important that each of these other agencies coordinate their 
programs and activities with your organization? 4) How much higher or lower is your position as a 
director in relation to the position held by the head of each of the following agencies? 5) When your 
organization meets with highest level representatives of each of the following agencies to discuss 
issues of mutual concern, how much influence does your agency have on the process and the 
decisions reached? 6) How often does your organization have contact with each of the following 
agencies? How are the contacts made - be specific? 7) There may be some competition or even 
conflicts between your organization and each of the following agencies over possible problem areas 
such as overlapping responsibilities, competition for the same scarce resources etc. Concerning these 
competitions or conflicts, answer the following questions? a) When there are overlapping interests 
between your organization and each of the following agencies, how often does each of the following 
agencies attempt to interfere with the attainment of your goals or claim credit for the work of your 
organization?   b) The following agencies may distrust your organization when there are opportunities 
or important reasons for the agencies to work together?  
The paper presents the means and weights that these organizations use to communicate formally and 
informally with other entities and organizations in the sphere of interests.  The manner used to finance 
the association is presented and described, while considering the organizational objectives. To be 
redundant, the questionnaire permits the respondent to identify other organizations in this sphere of 
influence outside those listed within the questionnaire.  
 
FINDINGS, DISCUSSION AND IMPLICATIONS  
In this exploratory study, a preliminary descriptive analysis is discussed, while further thought will be 
required to elaborate a more sophisticated statistical analysis.  The findings are presented by 
descriptive means and in the open questions a selection of the contextual responses was chosen by 
the researcher. 
The presidents contributed information as to the sources of financial support to carry out their activities 
involving the governance of community lands.  The percentages are the result of calculating from the 
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21 returned questionnaires: European Funds 76%, Governmental/National support 20%, Municipal 
3%, and others i.e. quotas 1%.  
The paper presents a few of the responses to an open question dealing with the identification of 
organizational objectives by these presidents.  The answers are the following: promotion of local 
development initiatives that contribute to the improvement of the quality of life in conformity to local 
costumes and traditions; value and give potential to the resources that exist in the territory; promotion, 
support and making use of potential endogenous regional resources in the counties that integrate in 
the rural development projects taking into consideration the improvement of the life and conditions for 
the local populations; preservation and renovation of the social, economic, cultural and patrimonial 
fabric within local populations and the improvement of local networks and promote local development 
in the sectors of training, intervention, communication, entrepreneurial spirit, cooperation and 
investment in projects.  
Table 1 shows the percentages using the responses to the questions related to formal and informal 
communication methods used by these presidents.  The questionnaire listed these methods and 
asked them to give a percentage of time that they used these methods.  The predominant formal 
methods are meetings and telephone conversations.  These are the predominate type of methods that 
they use to communicate with governmental and non-governmental organizations.  These 
organizations in the same sphere of interest need in our opinion to improve communication methods 
that reflect a social process that associates more strongly to a participative strategic planning process 
where all stakeholders have an equal footing in decision making.  There is a need to strengthen more 
joint programs and co-planning methods that usually are associated to methods that strengthen 
networks and partnerships.  Further study should probe deeper to confirm if the informal methods are 
associated more strongly to the local level contacts with the community residents. 
We recognize that one-way communication is associated to power, authority and control [18] that can 
be contributed to meetings and telephone calls. Two-way communication should be “a process in 
which the participants create and share information with one another in order to reach a mutual 
understanding” [16:63]. The data show that more work needs to be done using methods such as 
information exchange, co-planning, joint programs and even partnerships with governmental agencies.  
Additional research should be undertaken to confirm if the informal methods are strongly associated to 
the local level contacts with the local population. These informal contacts are important to improve 
relationships between organizations, but also to make contacts with rural populations. 
Table 1: Formal and Informal Communication Methods 
Formal:              Percentage:                 Informal:           Percentage 
  
Meetings   31   Informal Discussion  41 
Telephone calls   21 
Internet     17  
Project partnerships   16   Informal Contacts  59 
Information exchange   9  
Co-planning    4 
Joint programs    2 
 
The presidents were asked to respond to the following: “To what extent are the goals of each of the 
following agencies compatible or complementary to the goal of your organization?” (1=No, 
2=somewhat, 3=Compatible, 4=Very or 5=Very much).  In the perspective of these presidents, there is 
compatibility with the governmental and non-governmental agencies identified for this exploratory 
study with the exception of the governo civil that at this time does not exist. Please see Table 2.  The 
study assumes that these identified entities fall within the sphere of influence. 

Table 2:Compatible or Complimentary Objectives  
Mean 
IEFP    3,3  
Regional Tourism  3,6 
Social Security   3 
Governo Civil   2,4 
Municipal/Township Gov. 4 
ADL/ESFL   4,7 
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The presidents were asked to respond to the following question: “How well does each of the following 
agencies perform their respective tasks in assisting or in carrying out rural or local development?” 
(1=Very Poorly, 2=Poorly, 3=Adequately, 4=Well or 5=Very Well)  The local level stakeholders have 
an adequate opinion concerning the assistance that they share in carrying out task with these 
governmental and non-governmental agencies (see Table 3).  In general, these local associations 
have a perspective that things are going well within their sphere of interest. There needs to be 
improvement in the sharing of information with the partial exclusion of the ADL/ESFL and municipal 
and township governments. 

Table 3: Implement the Related Objectives 
    Mean 
IEFP    2,7 
Regional Tourism  2,6 
Social Security   2,6 
Governo Civil   2,6 
Municipal/Township Gov. 3,8 
ADL/ESFL   4,2 
 
Another question deals with the following: “How important is it that your organization coordinate its 
work with each of the following agencies? In other words, is it important that each of these other 
agencies coordinate their programs and activities with your organization?” (1=Not at all, 2=somewhat, 
3=Important, 4=Very or 5=Very much). It is necessary to improve the coordination with other 
organisations in the sphere of influence with the exception to the ADL/ESFL and municipal 
governments. 
Table 4: Coordination with other Organisations 
    Mean 
IEFP    3 
Regional Tourism  3,4 
Social Security   3 
Governo Civil   2,1 
Municipal/Township Gov. 4 
ADL/ESFL   4,3 
 
The next question deals with the following: “How much higher or lower is your position as a director in 
relation to the position held by the head of each of the following agencies?” (1=Much lower, 
2=Somewhat lower, 3=About the same, 4=Somewhat higher or 5=Much higher)  In their perspective 
they believe that they have a somewhat lower footing with all the directors (except ADL/ESFL) in the 
other agencies.  One could suggest that decentralization should place them in a better position to 
negotiate with the regional and national organizations, as they should reflect the interests of the 
community residents. 
Table 5: The Position with Director 
    Mean 
IEFP    2  
Regional Tourism  2,1 
Social Security   1,9 
Governo Civil   1,7 
Municipal/Township Gov. 2 
ADL/ESFL   2,9 
 
The directors or presidents were asked to respond to the following question using a 5-point scale: 
“When your organization meets with highest level representatives of each of the following agencies to 
discuss issues of mutual concern, how much influence does your agency have on the process and the 
decisions reached?” (1=No influence, 2=A little influence, 3=some influence, 4=Much Influence or 
5=Very much influence) The directors responded as some influence with the exception of the 
ADL/ESFL.  Are they in a position to cooperate? The response does not reflect a situation where there 
is a mutual reinforcement with one another. 
Table 6: Influence in the Process and the Results with Decisions Reached 
    Mean 
IEFP    2,7 
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Regional Tourism  3,1 
Social Security   2,6 
Governo Civil   3 
Municipal/Township Gov. 3,4 
ADL/ESFL   4,2 
The directors were asked a specific question related to inter-organizational communication: “How 
often does your organization have contact with each of the following agencies?” (1=Never, 2=Seldom, 
3=Sometimes, 4=Often or 5=Always) The response established that the directors or presidents of 
these associations often contact the municipal government and local development associations. There 
was a follow-up question as to the method of contact (see next question).  This question was open 
and forced them to identify the method most used.  They made contact most often by meetings and 
further study needs to be completed to determine the quality or density of these contacts (see Table 
8).  Do they strongly link to equal negotiation for co-planning, joint programs and partnerships (see 
Table 7 and 8)? There is a tendency to believe it is not on an equal footing or a participative strategic 
planning process. 
 
Table 7: Contacts with Organisations 
    Mean 
IEFP    2,9 
Regional Tourism  3,1 
Social Security   2,9 
Governo Civil   2,1 
Municipal/Township Gov. 4,2 
ADL/ESFL   4,6 
How are the contact(s) made – be specific? 
Table 8: Communication Methods 
Meetings    61%  
Telephone    22%  
Personal     5,6%  
Letters       5,6%  
Internet      5,6%  
The next question probes for rivalries between agencies. It was the following: “There may be some 
competition or even conflicts between your organization and each of the following agencies over 
possible problem areas such as overlapping responsibilities, competition for the same scarce 
resources etc. Concerning these competitions or conflicts, answer the following questions? a) When 
there are overlapping interests between your organization and each of the following agencies, how 
often does each of the following agencies attempt to interfere with the attainment of your goals or 
claim credit for the work of your organization?” (1=Never attempt, 2=Seldom attempt, 3=Sometimes 
attempt, 4=Often attempt or 5=Always attempt) In the perspective of these Presidents that responded 
to the questionnaire, they believe that these agencies below seldom attempt to interfere with the 
attainment of their goals (see Table 9). 
Table 9: Overlapping Interests 
    Mean 
IEFP    1,6 
Regional Tourism  1,7 
Social Security   1,4 
Governo Civil   1,4 
Municipal/Township Gov. 2,1 
ADL/ESFL   2,2 
The last question to be presented looks at the question of trust. The following question attempts to 
understand problems of trust: “There may be some competition or even conflicts between your 
organization and each of the following agencies over possible problem areas such as overlapping 
responsibilities, competition for the same scarce resources etc. Concerning these competitions or 
conflicts, answer the following questions? b) The following agencies may distrust your organization 
when there are opportunities or important reasons for the agencies to work together?”  (1=Never, 
2=Seldom, 3=Sometimes, 4=Often or 5=Always) The directors do not perceive problems with distrust.  
They believe that the other organizations (Table 10) or agencies seldom do not distrust them when 
working together. 
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Table 10: Lack of Trust in the Association 
Mean 
IEFP    1,7 
Regional Tourism  1,9 
Social Security   1,5 
Governo Civil   1,3 
Municipal/Township Gov. 1,9 
ADL/ESFL   2 
The mean for all the question responses was IEFP=2,4; Rural Tourism=2,6; Social Security=2,3; 
Governo Civil=2; Municipal Gov.=3; ADL/ESFL=3,5. The analysis and discussion of the data show 
that improvement in communication and organizational relationships should be addressed. The next 
section discusses the relevance of strategic planning in strengthening organizational relationships and 
increasing the participation and mobilization of residents as equals interested in governance both at 
the local association or the county. The process of social action can help to improve co-planning and 
joint programs. 
 
STRATEGIC PLANNING 
The strategic planning or social action process has been recommended as an important tool for rural 
development since [1]. The interactive steps can be associated to the recent concerns in Portugal to 
develop social development networks (advisory councils/municipal strategic planning) within rural 
municipal governments in Portugal [9]. It also has been addressed in other types of local organizations 
for involving local residents in the decision-making process [11].  In this paper, it is considered an 
approach to improve inter-organisational communication and planning with organisations in the sphere 
of interests as suggested by [1 and 8] and others. The planning process can be a tool at the local 
level, to improve the participation of the resident population in the governance of these 
organizations/associations using a program of learning and "engagement". 
[1, 11 and 7] in the process of social action (strategic planning) described the following steps that 
should not be considered linear, but open to the possibility of returning to the beginning of the process 
and also grouping them: 1) analysis of existing social systems and networks, 2) convergence of 
interest with citizens and stakeholders, 3) analysis of the previous social action in the community, 4) 
delineate the social systems and relevant networks, 5) start the steps of social action; 6) legitimacy of 
the process with local leaders and stakeholders; 7) diffusion process with the media and 
"engagement" (information sharing); 8) strengthening inter-organizational communication, 9) 
consensual definition of needs and problems with relevant social systems, groups and local 
organizations; 10) decision for action by relevant social systems and social networks; 11) formulation 
of objectives, 12) planning decision on the means and education to be used in interventions, 13) 
building work plan; 14) mobilizing human, financial and material resources; 15) complete the steps of 
action or intervention and 16) evaluation of the strategic planning process to improve, correct and 
strengthen the process. This mechanism of community development and organizational 
communication can be a learning process and mobilize the local population in order to increase 
capacity for governance and resolution of local problems associated with "empowerment" [6, 9, 11, 10 
and 3]. 
[19, 1 and 7] identified the basic reasons for the use of strategic planning by communities, such as 
promoting the efficient use of scarce resources by stakeholders and citizens, strengthen coordination 
work in all organizations; foment consensual decision-making in the community that ensures a more 
competitive position in rural development, builds a participatory process and mobilizes local people 
(stakeholders) to improve communication and relationships with other community organizations in 
their field of interest. 
 
CONCLUSION 
Coordination does not happen naturally without some type of planning or effort by all of the 
organizations in the sphere of interest. The study assumes that strategic planning or a social action 
process can improve organizational performance of natural resource and forest management.  The 
need for additional capacity building and strengthening of inter-organisational communication can be 
interpreted from the data collected and thus link to the need for governments to enhance economic 
growth and stability in this sphere of interests.  
The study addresses the importance to maintain and continuously improve linkages to the local 
organization for decentralized governance.  Further study should address the means to hear and 
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address the concerns of the residents in these communities.  The social action process directed at 
social groups in these communities is necessary in order to strengthen as well the involvement and 
active participation of the local residents in the decision-making process in this sphere of interest [17]. 
The devolution by central government organizations to the collective and local decision-making 
process does not imply that national governmental leaders use this situation to cut financial support for 
the management of community territories.  It does assume that all organizations cooperate to foster 
and plan means to strengthen organizational relations. 
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